CASUALTY
The Manchester Underwriting Management Casualty
team offers primary and excess liability insurance across
a broad range of industry and trade sectors. Our
approach is to build long-term relationships with our
brokers and clients and to create bespoke solutions
particular to their needs. For casualty business, we
focus on working with our partner brokers, providing
a service that makes the difference.
MUM’s casualty offering is backed by A-rated security,
direct access to experienced decision-making
underwriters who provide prompt responses and an
exceptional claims and risk management service.

APPETITE
We offer tailored solutions across a number of sectors, including:

•
•
•
•
•
•
•
•
•

Manufacturing
Wholesale
Retail
Construction (annual)
Construction up to 5 year periods (specific projects)
Entertainment & Leisure
Financial
Public administration, health and education
Recycling

CASUALTY
CONTACT

WHAT MUM OFFERS

RISK MANAGEMENT SERVICE

If you have any questions
please contact:

•
•
•
•
•

This is one of the key differentiators for
MUM Casualty. We aim to improve the
quality of business written by using a
team of highly experienced risk engineers
to provide risk management support,
delivering customised solutions to meet
the client’s individual requirements. Risk
management forms one of the key
cornerstones of working with, listening
to and understanding the needs of our
brokers and clients.
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Employers, Public and Products Liability
JCT 6.5.1. Non-negligence Cover
Flexible and bespoke underwriting
Primary and Excess Layers
Comprehensive specialist wordings
with the ability to tailor bespoke
solutions where necessary
• A multitude of coverage extensions
• Fast, reliable service
• A-rated capacity
• Experienced decision-making
Underwriters
• Prompt, fair and professional
claims service
• Bespoke risk management services
• Height, depth and heat exposures
• Heavy Construction exposures
• Ability to offer both conventional and
		 non-conventional program structures
• Exclusive quotations for our
		 partner brokers
CLAIMS SERVICE
MUM is known as a market-leader for
providing great claims service. We know
how important it is that claims are dealt
with fairly, effectively and with clear
communication. For casualty claims, we
have partnered with Sedgwick Vericlaim,
who share our client-focused approach.
Sedgwick Vericlaim have a dedicated
team, supported by experienced
chartered loss adjusters with
nationwide coverage.
We can be flexible as to the adjuster
where required.

The strategy focuses on the general
culture towards health and safety
and claims defensibility, underlining the
threat of uninsured risks that affect the
bottom line of our clients. Underwriting,
Claims and Risk Management are all
linked together.

